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Clarus Dermatology Patient Non-Discrimination Policy

Effective Date: 10/01/2016
Revise Date: Effective Date (no revisions)

PURPOSE

To ensure that all patients and visitors of Clarus Dermatology are treated with equality, in a welcoming,
nondiscriminatory manner, consistent with applicable state and federal law while ensuring that effective
communication may occur.

SCOPE

This policy applies to all members of Clarus Dermatology workforce, including employees, medical staff
members, contracted service providers, and volunteers, and to all vendors, representatives, and any
other individuals providing services to or on behalf of Clarus Dermatology.

Clarus Dermatology complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex Clarus Dermatology does not exclude people or
treat them differently because of age, race, color, creed, ethnicity, religion, national origin, sex, sexual
orientation, gender identity or expression, disability, veteran or military status, or any other basis
prohibited by federal, state, or local law

POLICY

Clarus Dermatology is dedicated to providing services to patients and welcoming visitors in a manner
that respects, protects, and promotes patient rights. Clarus Dermatology complies with Federal civil
rights laws.

Clinic Personnel will treat all patients and visitors receiving services from Clarus Dermatology
that is free from discrimination based on age, race, color, creed, ethnicity, religion, national origin,
sex, sexual orientation, gender identity or expression, disability, veteran or military status, or any
other basis prohibited by federal, state, or local law.

Clarus Dermatology Personnel will inform patients and make reasonable accommodations for
patients consistent with federal and state requirements. For example, language interpretation
services will be made available via remote interpreting services or in person for non-English
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speaking patients and sign language interpretation will be made available for hearing impaired
patients

Any person who believes that he, she, or another person has been subjected to discrimination
which is not permitted by this Policy, may file a grievance with the Nondiscrimination Civil Rights
Coordinator

e By email at: Contact@clarusdermatology.com

e By mail at: Non Discrimination Civil Rights Coordinator
Clarus Dermatology
2603 39th Ave NE, Suite D202
Saint Anthony, MN 55421

e By phone: 612-213-2370

You can also file a civil right complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights
e Electronically through Office for Civil Rights Complaint Portal

hhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone: 1-800-368-1019 or 1-800537-7697 (TDD)

Mail

U.S. Department of Health and Human Services

200 Independence Ave SW

Room 506F

HHH Building

Washington, DC 20201

Clarus Dermatology Personnel are prohibited from retaliating against any person who opposes,
complains about, or reports discrimination, files a complaint, or cooperates in an investigation of
discrimination or other proceeding under federal, state, or local antidiscrimination law.
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Clarus Dermatology cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-877-408-2431. TTY: 711.

Clarus Dermatology ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais txog
pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub
tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. LUS CEEV: Yog tias koj hais lus Hmoob, cov
kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-877-408-2431. TTY: 711.

Clarus Dermatology tudn thu luat dan quyen hién hanh cla Lién bang va khong phan biét d6i x&r dwa trén
chling tdc, mau da, ngudn gbc quOC gia, d0 tudi, khuyét tat, hoac gi6i tinh. CHU Y: Néu ban néi Tiéng Viét,
c6 cac dich vu hé tro ngdén ng mién phi danh cho ban. Goi sO 1-877-408-2431. TTY: 711.

Clarus Dermatology & <F#E AR M RIEEERTE, THRER. BA. Eﬁ'ﬁﬁﬂ‘fﬁ Fn. 5EME ERIm
BRERIA, IR MBRERAEESX, EuUKEEB/ESENRE., EHE 1-877-408-2431.
TTY: 711.

Clarus Dermatology c o 6 ntopaeT npuMmeHUMoe dhenepanbHOE
aKoOHOJoLaTenNnbCTBOBOONAaCTMU  IpaXgaHCKUMX NpaB W HE
onycKaeT AOUCKPUMMUHALULMMU NONPUIHAaKAMPpPaceh,LBeTa
OXMU,HaUMOHaAaNbHOMWNPUHAOLNEXHOCTHU,BO3pPpAacCTa,
HBanuMaHocTuumunmnona.BHMMAHUE:Ecnu BB roBOpHUTE

A PYCCKOMEA3bKEe, TOBaMAOCTYNHbB 6ecnnaTHb e YCAYTrH
epeBOnLa.3BOHMUTE1-877-408-2431(TeneTannn:711)
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Clarus Dermatology Us cvuocmu:noUme)ovooesomwvoucnsi)eagsnmvmi)mui) qeuly”

Q¥ Umccvnioesﬁswunmmvcasmo @O, RIONICLO, T8, HOIVWNIV, V) CWO. LVOFIV:
7709 IVCONWIFI D99, NIVVINIVROBCHTOIVWIF, ioeuc:j@m CHVLWSL NIV, NS
1-877-408-2431. TTY: 711.

Clarus Dermatology?#-4 ¢7Lav AWIF @+ 94,84 (LILA a1 T ch 1T IC ap N NTVFE @+ AG (HC, NP AT,
N2C, 0L, PANA TG @BI° R apw i AL h&AP ALLCII°. “INI @0 715141 7d ATICE huy
PC1I° ACST LCT 1T 118 ALTHL T THIETPA: ©fL “LhlAm 2TC Ll 1-877-408-2431. avn177-1
AtasFo-: 711.

Die Clarus-Dermatologie entspricht den geltenden Gesetzen der Bundesstaaten und richtet sich nicht
nach Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht. ACHTUNG: Wenn Sie
Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer:
1-877-408-2431. TTY: 711.
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Clarus Dermatology]_( ) 2 i SEIHHE EotH QS I|F M, E4 71 AT, o EEE
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Sumusunod ang Clarus Dermatology sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. PAUNAWA:
Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-877-408-2431. TTY: 711.

Clarus Dermatology Seera hariiroo hawwaasummaa Fedeeraalaan wal qabatan sanyiidhaan, bifaan,
dhiigaan, umriidhaan, hiri'ina qaamaan, yookiin koorniyaadhaan hin loogu. XIYYEEFFANNAA: Afaan
dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-877-408-2431.
TTY: 711.

Clarus Dermatology 8561000 35285038318z 001 Rt uBDe106HE: oS Siesorion 80081

BSza001001 pronapB, dropdayl, ade3icor T, 2049, §18mIA1o001, 9ol CMEDElwE85:0D 51,
0599505008 $61BL MRS BB, s6151 0FHeoN61011001 OOHNRS P rd10053 55051, 03
1-877-408-2431. TTY: 711.

Clarus Dermatology respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, 1'age, le sexe ou un
handicap. ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-408-2431 (ATS : 711).
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